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Dear EZRA Family,
In this 5779 Year in Review, we share our Rosh Hashanah reflections on the past year
and how we have grown by giving you a peek of what we see and do EVERY DAY at
EZRA.
Every day, we see people who are hungry, experiencing a crisis, and/or are confused
about navigating the health care and public benefits maze. Every day at EZRA we
respond by providing hot meals, emergency financial assistance, weekly groceries,
and daily case management assistance.
Every day we see people who are lonely, in need of ancillary services to promote a
healthy lifestyle, or are aging and/or adapting to a new culture. Every day at EZRA
we offer health and wellness workshops, health fairs, ESL and computer classes,
cultural programs, camaraderie in our cafe, and connection to Judaism and
culture through learning and holiday celebrations.
Every day at EZRA we seek new and better ways to address the needs of our
community. This year, we’ve expanded our outreach by providing off-site
workshops. We’ve increased access to our pantry, and now offer diabetes and HIV
screening. We’ve added a garden project and a workshop on using smartphones.
We’ve expanded our Jewish programming to include more of our Russian seniors.
YOU are the reason we can do this. Your commitment as a volunteer,
individual donor or community partner, ensures EZRA can continue to work toward
Tikkun Olam—repair of the world. We are grateful to you and the Jewish United
Fund/Jewish Federation of Chicago for your generous support.
Thank You!
L’Shanah Tova (Happy New Year),
Heidi Kon, LCSW
Director

At EZRA, as long as
there is hardship
and loneliness
in our community,
our doors will be open
to help those in need.

1900

clients and community
members received
support and services
from EZRA.

557

people connected to
group social activities.

606

people participated in skill
building opportunities.

JEWISH PROGRAMMING
Every day,

At EZRA,

there are people looking for a
Jewish community who haven't
found the right fit.
Without a place to celebrate
traditions, many are isolated
from their history and culture.

we come together as a community
through spiritual workshops and
programs. We share conversations,
joy, tradition and connection with
others who cherish Jewish
values. Chevrah brings clients'
memories alive and engages people
on a spiritual and personal level.

95%
of Chevrah clients felt
connected to their
Jewish Identity.

40
127 people celebrated
Jewish holidays.

group workshops
offered crafts, study,
and conversation.

Thank you so much for
providing a happy
holiday experience for
those of us who may be
disabled, going
through difficult times
in our lives, or
challenges which make
it impossible to
celebrate and connect
with our spiritual
Judaism."
CHEVRAH CLIENT

EMERGENCY & FINANCIAL SERVICES
Every day,

At EZRA,

members of our community
need help to get through a
rough time—whether it is illness
or job loss. People face sudden
crises that threaten their ability
to pay rent, keep the lights on,
afford transportation, or access
medical care. Support from
experts can help them navigate
these situations.

we promote stability and
self-sufficiency through
financial assistance. Our E.F.S.
department helps a diverse
group of clients with essentials
such as rent and utilities.
We offer budgeting and money
management workshops, as
well as provide connections
to benefits.

508

EZRA clients who experienced
a crisis or needed help covering
their basic needs received
financial assistance.

$180,266 dollars
were given to
clients in need.

347

clients worked with a
case manager to
complete a budget.

EZRA is always
ready to help
you so you
can get right
on living your
life."
EFS CLIENT

&

CLIENT CHOICE FOOD PANTRY
Every day,

At EZRA,

our community members ask
how they will nourish
themselves and their families on
a limited income. Healthy
options such as fresh produce
and proteins are costly, and
basic hygiene items are not
covered by SNAP benefits.

our clients have access to fresh
produce, proteins, dry goods, and
hygiene products such as
shampoo and toothpaste to
promote a healthy lifestyle. Every
week, EZRA clients choose the
items they want and receive their
grocery bags from dedicated
volunteers.

31%
4201 food bags were
distributed to EZRA
clients.

of pantry clients had to
choose between paying
for food, medicine, or
housing this last year.

1903 hygiene bags
were distributed to
EZRA clients.

The EZRA pantry has
been very beneficial for
me. All the food is
great! But [the fact
that I can get] toiletries
[are] the best.
No other pantries give
me half the things I
receive [at EZRA.]
[I like that] all the
workers take time with
me."
PANTRY CLIENT

Every day,

At EZRA,

low-income members of
our community lack access to
preventive healthcare. These
barriers, if unaddressed, allow
minor health concerns to grow
into major medical
complications. In addition,
maintaining a healthy lifestyle is
difficult without accessible,
supportive wellness programs.

we provide our community with
preventive healthcare through
medical screenings at our health
fairs, routine HIV and diabetes
testing, and monthly dental services.
EZRA clients also participate in
wellness programs such as yoga and
exercise classes, art therapy,
cooking demos, and health-related
discussion groups.

140

classes and workshops
including exercise
classes, art therapy, and
health workshops.

93%

of people attending a
health workshop learned
something new about
health and nutrition.

224

people participated in
Healthy Advantage
programing.

I think this is a very nice
place to come, not just to
eat, but other things.
For adventures and
talking to [others] and the
cooking classes
are wonderful.
The exercise class.
It's very much needed.
So thumbs up to all
the volunteers.
Thank you."
HEALTHY ADVANTAGE CLIENT

Every day,

At EZRA,

people in our community have no
choice but to eat unhealthy
food because it is all they can
afford. In addition, many eat their
meals alone with no one to talk to.
Access to a healthy meal is out of
reach for many regardless of age,
race, education, or mental health
background. When people
have limited access to food,
hunger doesn’t discriminate.

we serve, hot, healthy kosher
meals four times a week. Our
clients sit at tables in a
restaurant-style setting and are
served by volunteers. For one out
of three of EZRA clients,
the JUF Uptown Cafe is the only
time that they talk to someone
else in the day. Our Cafe is a
community that fights hunger
and isolation.

25%
of JUF Uptown Cafe clients
reported that the Cafe meal
(served at 6 p.m.) was their
first meal of the day.

83%
11,914 hot kosher
meals were served in
the JUF Uptown Cafe
this year.

of clients reported
that JUF Uptown Cafe
provide them with a
sense of community.

Cafe is the only
real meal
I eat during
the day."
JUF UPTOWN CAFE CLIENT

RUSSIAN SENIOR CENTER
Every day,

At EZRA,

older immigrants from the former
Soviet Union have to navigate a
new community later in life. There
are language barriers and a
different culture to learn.
On top of that, they face
challenges that other seniors face
such as deteriorating health, new
technology, and mobility issues.

we host programs designed to help
this older, mostly Jewish
population, many of whom are
Holocaust survivors. We provide
case management and connection
to government benefits.
In our program, people learn about
their roots, go to enriching concerts
in their native language, and attend
ESL and computer classes.

130
RSC clients attended
computer or English as a
second language
classes.

575
93% of people who attend RSC
programming report that RSC
helps them connect more with
their Jewish heritage or
community.

RSC clients worked with
an EZRA case manager.

[RSC] is a part of my life.
I‘m very happy with
classes and all events,
I’m very happy with
case managers.
They solve all
problems quickly."
RSC CLIENT

Every day,

At EZRA,

clients must interact in a larger
world beyond the warm
community they have at EZRA.
Clients encounter city, state,
and national policies that
affect their lives daily, from
access to affordable housing to
diminishing public benefits.

we help clients advocate for
themselves and work toward
systemic change. EZRA clients call
legislators and get involved in their
community. We ask and listen to
what clients care about.
Accordingly, EZRA clients shape our
programs and the way we make
change in our community.

100%
95% of participants reported
that EZRA Social Action
workshops inspired them
to be more involved in
systemic change.

of EZRA clients reported
learning something new at
a Social Action workshop.

45 calls were made to
legislators by EZRA
clients.

JOIN US

HELP US REPAIR THE WORLD
Volunteer - Help further EZRA's mission of Tikkun Olam (repairing the
world) by volunteering with the JUF Uptown Cafe, Healthy Advantage
programs, the Food & Hygiene Pantry, Russian Senior Center activities,
and holiday parties for clients.
Donation Drive - Whether you're part of a group looking to do a service
project or a young person starting your B'nai Mitzvah project,
EZRA has a variety of donation drive opportunities.

Contact Allisonlewis@juf.org to learn more about these opportunities.

Thank You!
Because of Your
Support,
Every Day and
Every Year
EZRA...
reduces
isolation,
prevents
homelessness,
alleviates
hunger,

and creates
community.

EZRA Means
"Help" in Hebrew!

Thank You For Your Support!
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